
APPENDIX A 
 

Council Achievements List 2019-20 (Quarter 4, January – March 2020) 
 

 
Corporate Priorities  
 
One – Our Community 
Two – Our Environment 
Three – Our Housing 
Four – Our Economy 
Five – Our Council 
 
(Press releases: U: Used by local media – print or online, N: Not used by local media) 
 

Achievement Source Corporate Priority 

January 2020 

A new Sports Facilities Strategy for Welwyn Hatfield was published to set out what may be 
needed in the future for new or enhanced facilities, to assist the council in negotiating funding 
from developers, and to enable local clubs and associations to make funding bids from 
national and regional sports organisations by having robust evidence to make their case. 
 

Press Release (U) One 

An annual event and ceremony to mark Holocaust Memorial Day took place in Campus West 
and on The Campus. Special performances by local schoolchildren based on this year's 
theme of 'Stand Together' were held in the theatre followed by an outdoor ceremony 
attended by approximately 180 people, including short readings and the release of doves. 

Press Release (U) One 

The council's Development Management Committee approved the £45m regeneration of the 
High View neighbourhood centre in Hatfield. Developers Lovell will deliver 146 new homes, 
ranging from one bed flats to three bed houses (including 25% affordable housing), a new 
doctor's surgery to improve local healthcare services, and 19 new commercial units for 
current tenants and new businesses. Community grants will also be made to a number of 
local organisations and improvements will be made to encourage walking and cycling. 
 

Press Release (U) / 
Committee 

Three & 
Four 



Achievement Source Corporate Priority 

Organised by the council and ‘Better Business for All’, with support from the Hertfordshire 
Growth Hub, local businesses gathered at the Fielder Centre in Hatfield to help de-bunk 
common myths around business regulation. Speakers outlined simple steps to reduce 
workplace risks in their workplace and experts hosted sessions on fire safety, licensing, 
trading standards and building control. 

Press Release (U) Four 

February 2020 

The Jim McDonald Centre was given a fresh new look for its 30th anniversary and is now 
called 'The Hive' @ the Jim McDonald Centre. This thriving community hub has been 
transformed by an internal redecoration scheme including colourful new signs and murals. It 
is home to various community groups including the Jimmy Mac's Activity Centre for retired 
and disabled people, the Hatfield Gateway Club and One YMCA. 

Press Release (U) One 

More rough sleepers in Welwyn Hatfield will be helped off the streets and into safe 
accommodation thanks to new funding of £128k secured by the council from the 
government's Rough Sleeping Initiative. The money will be used to continue with the council's 
Rough Sleeper navigator programme through its local partner, Resolve. 
 

Press Release (U) 
One &  
Three 

Minster Close, a council-owned older persons housing scheme identified as no longer being 
fit for purpose, will be transformed into 90 new high-quality one and two-bedroom sheltered 
apartments for the local community. Work is expected to on the site in summer 2020 for 
completion in early 2022, with the £20m cost forming part of the council’s Affordable Housing 
Programme.  
 

Press Release (U) / 
Committee 

Three 

As part of setting the council’s budget for 2020-21 funding was provided for new affordable 
homes (£23m); investment in town centre regeneration and strategic property acquisition 
((£16m); investment in the existing council housing stock (£13.5m); and new money to fight 
the local impact of climate change (£100k). 
 

Press Release (U) / 
Committee 

Five 

A below inflation council tax rise of 1.49% was agreed to help the council keep up with the 
rising cost of providing its services. It means the average Band D property will pay just over 
£3.00 more to £214.92 per year for borough council services. 

Press Release (U) / 
Committee 

Five 



Achievement Source Corporate Priority 

£1.1m of efficiency savings, £800k of which was released following a reset of baseline 
budgets, formed part of the council’s budget proposals which also identified leisure contract 
savings of £245k in the coming year. 
  

Press Release (U) / 
Committee 

Five 

March 2020 

‘This Girl Can’, the Sport England campaign to get women and girls active, is due to return to 
the borough in June. The council is calling on all local sports clubs, societies, schools and 
leisure providers to get involved by organising a programme of female-friendly sessions. Now 
in its fifth year, over 50 activities were on offer on last year with over 300 women taking part.   

Press Release (U) One 

Splashlands, the new wet and dry adventure and play facility in Stanborough Park, is on track 
to open this summer. This new free to use facility centres around a 600m² splash pad water 
play area, surrounded by a nautical themed adventure playground featuring a large pirate 
ship, and a variety of play equipment for children of all ages. 
 

Press Release (U) One 

A building gutted by fire in south Hatfield has been brought back to life as the new Hilltop 
Community Centre, following a £250k transformation to create a spacious main hall, kitchen, 
store room and changing areas. It will be available to hire to local residents and community 
groups for a wide range of uses. The team at Campus West will manage the new centre 
alongside their portfolio of community centres which comprise Panshanger Community 
Centre, Vineyard Barn and Hazel Grove. 

Press Release (U) One 

Welwyn Hatfield became one of only a handful of local authorities in the country to secure the 
prestigious 'Tree City of the World' accreditation, which recognises the council's commitment 
to planting and high standards in caring for the borough's urban trees. A recent Tree Council 
report estimated it would cost around £27m to replace all of the borough’s trees and they 
capture 3,384 tonnes of CO2 per year.  
 

Press Release (U) Two 

The Mayor’s Charity Quiz Night, held in Campus West, put eager quizzers were put to the test 
and raised around £1,500 for Hatfield-based ‘Potential Kids’ who help families with neuro-
diverse conditions such as autism and ADHD by providing social and learning activity groups. 
 

Press Release (U) Five 



Achievement Source Corporate Priority 

 
Following a rise in confirmed cases of SARS-CoV-2 (Covid-19) in the UK, a Level 4 Health 
Emergency was declared by the government. In Hertfordshire, major incident response plans 
were triggered. Councillors and officers rapidly reprioritised workloads and activities in order 
to respond to the emergency. A significant amount of work continues to be undertaken by 
officers, including critical front line staff, to continue and adapt service delivery in response to 
emerging national guidance.  
 
Alongside this, officers have prioritised work to ensure the most vulnerable in our 
communities are supported, and that residents and businesses are able to access the help 
available to them.  As the borough’s elected representatives, councillors have also been 
essential in ensuring the council is able to continue to deliver its critical services and to 
support multi-agency partners and the community. 
 

Various All 

 


